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Social and Emotional Learning (SEL) 
Social Awareness: Empathy-Reflective Listening  

 

Overview: In order to effectively navigate the 

world, understand the range of human experiences, and 

relate with others, students must learn to empathize with 

others. Empathy is the ability to understand and share the 

feelings of another person. It is a core component of social 

awareness. Being empathetic promotes trust, which leads to 

positive relationships built on open and honest 

communication. 

Objective: 
The learner will practice using reflective listening to 

develop empathy. 

 

Child Goals: I can show empathy by using reflective 

listening 
 

Vocabulary: clarify empathy paraphrase reflective 

listening validate 
  

Materials:  

Reflective Listening Cards  

Listening to Understand Student Resource 

  Reflective Listening Scorecard Activity 

 
Learn- 10 minutes 

  
Empathy is the ability to understand and share the 

feelings of another person. Reflective listening 

includes ACTIVE listening strategies for 

understanding. 

 

Discuss the strategies with your learner to gain 

understanding.  

 
Some strategies to use reflective listening to engage 

with another person include:  

 

• paraphrase what you heard 

• interpret the other person’s feelings  

  • ask questions to clarify 
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Practice-10 minutes 

 

Using the Fishbowl Activity students are encouraged to 

practice and observe reflective listening 
Have students create a circle with their desks, with two 

chairs facing each other in the middle of the circle. Set the 

Reflective Listening Cards in the center of the circle.  

 

Provide each student with the Listening to Understand 

Student. Ask two volunteers to sit in the middle of the 

circle to have a conversation, using reflective listening.  

 

Have one student choose a Reflective Listening Card to 

begin the discussion (or allow the student to choose their 

own conversation starter). 

 

Direct the other student to use reflective listening to show 

understanding to the student speaking. 
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Deeper Dive – 20 minutes 

Use the discussion questions to talk with the students 

about the role reflective listening plays in developing 

stronger empathy for others. 

 

Discussion Questions 

 

 • What is reflective listening?  

 • What is the difference between listening to get 

information and listening to understand? 

 • How does reflective listening help to develop 

empathy?  

 • Describe a time when someone showed you empathy by 

using reflective listening. 
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In the Reflective Listening Activity, Students will practice 

reflective listening in pairs. 
  
Organize students into pairs. Provide each pair with the 
Reflective Listening Cards and the Reflective Listening 
Scorecard. 
 
Have one student in each pair choose a topic to talk about. 
Encourage the other student in the pair to listen  
 
reflectively. Allow the students about 3 to 5 minutes for the 
conversation. Then have the students switch roles and 
repeat.  
 
When the students are done discussing the topics, have 
each student complete the Reflective Listening Scorecard, 
rating how well they felt listened to and understood by their 
partner. 
 
 Have the students exchange scorecards and discuss. 
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Resource 

 
 

 

Resource 
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 Helpful Tips: 
Prior to the lesson, introduce the vocabulary words Talk about the role of reflective listening.  

  

Prior to the activity, explain the Fishbowl activity to the student and talk about things he or she should be looking for as they 

observe the conversation. Pair the student with a partner who can help the student during the activity and serve as a model 

for completing the activity.  

 

Following the activity, use the discussion questions to talk with students about how their experience listening reflectively. 

 

Discussion Questions 

 

 • How do you feel you did listening reflectively?  

 • Did you and your partner agree on your ability to listen reflectively? Explain. 

 • What are the biggest challenges for you to effectively listen reflectively? 

 • How did it feel to have your partner listen to you reflectively? 
 
 


